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+34 664 308 308 
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CUSTOMER: 
Fishery Group DMCC 

VESSEL/FACTORY/SITE: 
Fishing Force 

PAGE: 
1 of 22 

LOCATION: 
Las Palmas 

ENGINEER: 
David Lasso 

DATE: 
2/25/2026 

WORK ORDER / CUSTOMER PO : 
  

PROJECT No.: 
29531/420000265 

IMO No.:/ INST. No.: 
  

 
 

1. MAIN PURPOSE OF VISIT 
 
ST90,SN90 and TP90 hydrophones installation 
 

2. TECHNICAL REPORT SUMMARY  

Case Description Status 

#1  ST90 Solved 

#2  SN90 Solved 

#3  ES80 Solved 

 

3. SPARE PARTS USED 
Qty Item name Item number Serial number Comment (Delivered by…) 

25m Data Cable S001007   

5 Loctite 573 Misc10  ST90 

1 O-lube Misc10 654-
077261 

 ST90 

1 O-Ring 580.0X8.0 S540-078749  ST90 

1 Roxtec R100 Misc10  SN90 

0.5 Molikote Misc10  TP90 hydrophones 

1 Loctite 222    
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4. SYSTEM DETAILS 
System Equipment Operating System Version Serial Number Remarks 

ST90 Processor Unit W.10  30147  

TRU MK2   220 TRB//Cisco Catalyst 1000 

Hull unit ST93   220 HUC 1094398//460512D 

MRU D   25048 Calibrated 2017.11.01 

Junction Box   3107 JB3 

Control Panel 
MK4 

  2025.39964.019  

SN90 TRU MK2   193 TRB//Cisco Catalyst 1000 

Processor Unit   30163  

TU40   20181126002 220 VAC Version// Connected by 
net to SN90 processor unit. 

SN90 Transducer   539 SN92 

ES80 Processor unit  W.10   Provide by customer 

WBT 120KHz   714633  

WBT 70KHz   714632  

GPT 38KHz   1802  

TV80 Processor unit    Provide by customer 

SR70   720604  

PI50     

Junction box   2016.4100003179  

FS70 TTM     

Processor unit    Provide by customer 

TP90 Hydrophones   2074 100-109380 

Hydrophones   2073 100-109380 
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5. TECHNICAL REPORT 

 
Case #1: ST90. 

Status: Solved 
Technical Details: 

 
Sonar has been installed in sonar room. To proceed with the installation, it was necessary to cut some parts of the room because 
there was not enough space to proceed with the maneuver. The hull unit was installed through the frozen area to the sonar 
room.  
TRU has been installed in upper deck of sonar room. 
Processor unit was installed in server room. Control panel was installed on bridge. 
 
MRU was installed in server room near main rack. 
MRU was connected and software included to this processor. So, in case needed is possible to start MRU software and make any 
change or checking from ST90 computer. 
Connections and setup was done and system tested. 
All main parameters between normal values and system works correctly. 
We keep this system in “stand Alone” mode due ES80 processor unit was not sending or receiving information from/to serial 
ports (see ES80 case) 
Team Viewer software was installed too in case remote support is necessary.  
A backup of the system was done before finishing the service. 
 

  
Works done on sonar room to install the hull unit (upper deck) 

 

Frozen Area 

Sonar room 
upper deck 

mailto:km.support.spain@kongsberg.com


SERVICE REPORT 
SSPA-TMPL-9610 Rev.3 

 Kongsberg Maritime Spain S.L.U. 
Kongsberg Maritime 
Telephone: 
Telephone 24h/7 
E-mail: 

+34 966 810 149 
+34 664 308 308 
km.support.spain@kongsberg.com 

 
 

CUSTOMER: 
Fishery Group DMCC 

VESSEL/FACTORY/SITE: 
Fishing Force 

PAGE: 
4 of 22 

LOCATION: 
Las Palmas 

ENGINEER: 
David Lasso 

DATE: 
2/25/2026 

WORK ORDER / CUSTOMER PO : 
  

PROJECT No.: 
29531/420000265 

IMO No.:/ INST. No.: 
  

 

  
 

Works done on sonar room to install the hull unit (lower deck) 
 
 

 
Flange adapter installed 
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Maneuver to install system 

 
Maneuver to install system 

 

mailto:km.support.spain@kongsberg.com


SERVICE REPORT 
SSPA-TMPL-9610 Rev.3 

 Kongsberg Maritime Spain S.L.U. 
Kongsberg Maritime 
Telephone: 
Telephone 24h/7 
E-mail: 

+34 966 810 149 
+34 664 308 308 
km.support.spain@kongsberg.com 

 
 

CUSTOMER: 
Fishery Group DMCC 

VESSEL/FACTORY/SITE: 
Fishing Force 

PAGE: 
6 of 22 

LOCATION: 
Las Palmas 

ENGINEER: 
David Lasso 

DATE: 
2/25/2026 

WORK ORDER / CUSTOMER PO : 
  

PROJECT No.: 
29531/420000265 

IMO No.:/ INST. No.: 
  

 

  
Maneuver to install system 

 
 

 
Unit Installed 

A protection for hull unit cable has to 
be installed 
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Motor setup according to voltage input 

 
System installed 

 
 
 

Aft 
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Power box for TRU 

 

 
Bite activator 

 

 
System setup 
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Reception test 

 

  
System setup 

  
System setup 

  
Software version 
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System working  

 
Spare Parts:  
 

Qty Item name Item number Serial number Comment (Delivered by…) 

25m Data Cable S001007   

5 Loctite 573 Misc10  ST90 

1 O-lube Misc10 654-
077261 

 ST90 

1 O-Ring 580.0X8.0 S540-078749  ST90 

 
Work Due:  
 
Crew has to check the following issues: 
 
-TRU: Ground cable is without nut, has to be installed. 
-Hull unit: Brackets not installed. Must be installed. One bracket installed from stdb to hull unit and second from Bow to 
Hull unit. 
-Protection has to be installed in hull unit/transducer cable 
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Case #2: SN90. 

Status: Solved 
Technical Details: 

 
Sonar has been installed in sonar room. To proceed with the installation, it was necessary to cut some parts of the room because 
there was not enough space to proceed with the maneuver. The hull unit was installed through the frozen area to the sonar 
room.  
TRU has been installed on the lower deck of sonar room. 
Processor unit was installed in server room.  
With SN90 tranducer, 2 TP90 Hydrophones were installed. Receiver and computer will be installed in future. Cables were left into 
sonar room. We recommend to the crew to cover it in a proper way. 
TU40 was connected and software included to this processor. So, in case needed is possible to start TU40 software and make any 
change or checking from SN90 computer. 
Connections and setup was done and system tested. 
All main parameters between normal values and system works correctly. 
We keep this system in “stand Alone” mode due ES80 processor unit was not sending or receiving information from/to serial 
ports (see ES80 case) 
 
Team Viewer software was installed too in case remote support is necessary.  
A backup of the system was done before finishing the service. 
 

  
Blister installation 
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SN90 connector 

 

  
Roxtec and main connector 

mailto:km.support.spain@kongsberg.com


SERVICE REPORT 
SSPA-TMPL-9610 Rev.3 

 Kongsberg Maritime Spain S.L.U. 
Kongsberg Maritime 
Telephone: 
Telephone 24h/7 
E-mail: 

+34 966 810 149 
+34 664 308 308 
km.support.spain@kongsberg.com 

 
 

CUSTOMER: 
Fishery Group DMCC 

VESSEL/FACTORY/SITE: 
Fishing Force 

PAGE: 
13 of 22 

LOCATION: 
Las Palmas 

ENGINEER: 
David Lasso 

DATE: 
2/25/2026 

WORK ORDER / CUSTOMER PO : 
  

PROJECT No.: 
29531/420000265 

IMO No.:/ INST. No.: 
  

 
 

 
Cable layout 

   
Hydrophone and cables 

 

 
 

Software version 
 

Molykote applied before connected 
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Matrix and bite 

 

  
Main setup 

    
Main setup 

 
Main setup 

  
Main setup 
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Main setup 

 
Reception test 

 
System working on port 
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TU40 setup done. 

 
Spare Parts:  
 

Qty Item name Item number Serial number Comment (Delivered by…) 

25m Data Cable S001007   

5 Loctite 573 Misc10  ST90 

1 O-lube Misc10 654-
077261 

 ST90 

1 O-Ring 580.0X8.0 S540-078749  ST90 

1 Roxtec R100 Misc10  SN90 

 
Work Due:  
 
Crew has to check the following issue: 
-TRU: Ground cable is without nut, has to be installed. 
-Protect TP90 hydrophones cables. 
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Case #3: ES80. 

Status: Solved 
Technical Details: 

 
Processor unit was delivering by customer. This computer didn’t work correctly with input/output from serial ports and 
USB/serial adapter. Main connections were made but it was not possible to check NMEA inputs/outputs. We tried to restart some 
drivers but still without work. Crew should check this issue due it not being a unit deliver by us.  

 
Distribution of system in sonar room 

 

 
Software version 
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Main parameters 

 

  
Main parameters 

 
Main parameters 

 

 
Main parameters 

 
License installed 
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License installed 

 

 
System working on port 

Spare Parts: None 
Work Due:  
 
Crew has to check the following issue: 
 
-Serial ports not working. 
 

Case #4: TV80 and FS70. 
Status: Solved 
Technical Details: 

 
Both systems has been checked by customer. There does not complain with those systems or any request to be check by our side. 

Spare Parts: None 
Work Due: None 
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6. CHECKLIST 
The service engineer must fill out the checklist. 
 

Before leaving the office Yes No N.A. 
1 – Did you briefed by Project Manager/Team Leader/Coordinator to get scope of work?    
2 – Is your passport valid for more than 6 months?     
3 – Is your vaccination chart up to date?    
4 – Do you have a valid VISA to get into the country?    
5 – Do you have contact details from agent/ship/customer?    
6 – Do you have warranty letter?    
7 – Do you have meet&greet?     
8 – Are you bringing all extra stuff to successfully fulfil the installation? (Converters, switchers, connectors…)    
9 – Are you bringing printed or digital documentation needed to deliver the new systems? (HAT, SAT and satisfaction survey)    
10 – Have you checked all cases and work orders opened in CRM regarding the installation are you going to assist?     
11 – Are you bringing all software versions you may need during the service?    

 

Before leaving vessel  Yes No N.A. 
1 - Did you check if performance and operability are suitable in all SIMRAD systems on board?    
2 - Did you collect all data required to update CRM such as equipment, serial numbers... and it is filled in System Details (point 5)?    
3 - Did you collect raw data and screen dumps from all SIMRAD systems onboard?    
4 - Did you collect all settings in all SIMRAD systems onboard?    
5 - Did you write down calibration/expiration date for systems that must be calibrated such as MRUs?    
6 - Did you experienced any incident or accident that should be reported?    
7 - Did you take pictures before and after service visit?    
8 - Did you fulfilled all HAT, SAT and satisfaction survey for the project?     
9 - Did you left a backup media for all SIMRAD computers on board?    
10 - Did you collect equipment information from other systems that are not SIMRAD?     

 

To be done at the office Yes No N.A. 
1 - Did you close your RB and WO (and case if appropriate) in CRM?    
2 - Did you update CRM with system status onboard (equipment, serial numbers, equipment status…)?     
3 - If there are remaining cases or new cases, have you filled or created the cases according to the current status onboard?    
4 - Did you had to create any P&I?    
5 - Do you have any important information to share in Sharepoint DB? Information profitable for CS, production or sales 
department? 

   

6 - Did you debrief with the assigned Project Manager, Technical Advisor or Service Manager?    
7 - Did you upload Service report to the WO?    
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